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Rep Registration and Profile Guide

Welcome to Material Bank!! In addition to providing you and Haworth with project leads, Material Bank helps de-
sign professionals find and connect with you through our Rep Directory. Keep your profile up-to-date, so you can
easily be discovered and contacted by prospective clients.

In the coming months, more features will be added to the Rep Directory, including lead follow-up tools,
connection and introduction requests and more.

Getting started is fast and easy.

» Create a Material Bank account by going to

materialbank.com and clicking on ‘Join for FREE’

» Use your haworth.com email domain to
register and under ‘Company Type’ select
“Manufacturer/Distributor” and under ‘Job Type’
select “Brand Representative”

« Onceloggedin,click on “Rep Directory”in the
top-right corner of the navigation bar to view the
Rep Directory.

To create your Rep Profile, simply
update your Account Profile.

» Access your Account Profile in the top
right corner of the navigation bar and click
on ‘My Profile’.

» From ‘My Profile’, you can access or edit your
Rep Directory profile.

My Profile « wewresmne

o To view your profile in the Rep Directory,
click on ‘Rep Profile’.

9 To edit your Rep Profile, simply click ‘Edit’
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« Onceinedit mode, you have the ability to add / update the following sections in your Rep Directory profile:

o Profile picture
9 Phone Number

e Territory Details (this caninclude, but is not limited to states, cities, zip codes, etc.)
9 About Me

e

Ofiice*
9 555-555-5555 Mobile

Preferad Contact Method:* 7

Any w

e Territory Details
Add territory details
o About Me
Describe yourselt

There are several locations throughout Material Bank where design professionals are encouraged to connect
with their Reps. While the initial message is sent through Material Bank, all communication following the initial
outreach will be between you and the member directly.

With the speed and instant nature of Material Bank, members who reach out through the platform expect an
immediate response. Please prioritize follow-ups to requests that come from Material Bank.

®

Questions? Contact brandservices@materialbank.com




