
Step 1. You will be directed to log in to Remedyforce when clicking on 'Request a COM' in the website

Step 2. ~Select Request a Sevice

Step 3. ~Select COM Form Step 4. ~Select applicable COM Request Form

Step 5. Fill out form and SUBMIT (for additional instruction, reference the COM Request Type Guideline pages)

Welcome to Remedyforce Self Service - COM Requests



New Features 

View Tickets and Request

~ You now have to ability to view your COM Requests (open & closed) in Remedyforce

~Select View Tickets and Requests

~ Attachments can be added to your request, at the time you submit the request or when viewing your tickets

~ Client Notes can be added to your request

~ In efforts to ensure quick responses to any inquiries you may have, please note the following tips.
* Please refrain from reopening requests.  You can contact us at com-info@haworth.com regarding any past requests.

* For Lynx errors submit a Remedyforce ticket to Customer Service.

* Client Notes can be added to your request after it's submitted.  We encourage you to use this option when you have questions about your 

request (OPEN requests only). The COM Team can also send you a note. 

(You will have to view your tickets to check for notes added by a COM Team member. No notification is sent)


