
BuzziSpace Product Warranty

BuzziSpace supports its products with warranties that provide comprehensive coverage. Products are 
rigorously tested and certified to meet stringent industry standards. In the unlikely circumstance that 
a product requires servicing, BuzziSpace undertakes to respond promptly and efficiently.
Warranty Period for all BuzziSpace products is 2 years for all our products, 
3 years for foam in our foam-products: from original date of purchase from our distributor.

QUALIFICATIONS
•	 This warranty is applicable to product dispatched from the manufacturer from onwards.
•	 This warranty applies to the original owner / purchaser of the product only.
•	 All claims under this warranty must be communicated to a local authorised service agent or 
	 distributor of BuzziSpace . 
•	 BuzziSpace reserves the right to determine the cause of a claim and correct action required 
	 to address any claims under this warranty.
•	 Unauthorised servicing immediately renders any warranty null and void. 
	 Financial reimbursement will not be paid for any  work carried out by an unauthorised third party.
• 	The express warranties contained herein are in lieu of all other warranties, express or implied.

INCLUSIONS:
•	 All parts and labour required to return the product back to full use.
•	 Pick-up and re-delivery of any product that cannot be serviced onsite.
•	 Normal use of product in a general office / administration environment.

EXCLUSIONS
•	 Normal wear and tear (scratches, etc) and/or user abuse.
•	 Third party fabrics, foams and laminated board (HPL & LPL), or other third party supplied 
	 product: all will be covered by their own proprietary warranty.
•	 Any damage arising from water, heat and/or direct sunlight:
	 these sources can have a damaging effect on most surfaces and materials.
•	 Claims for any other associated costs from the user.
•	 New parts used to repair a product under warranty are only covered to the end date 
	 of the original warranty.


