
OFFICE DESIGN
CHALLENGES

Age difference (quartile split) in 
collaborative work as a function of 
enclosure. Note the increased 
difference relative to the median 
split, suggesting a continuing, 
cross-generational trend.

7.00

6.00

5.00

4.00

3.00

2.00

1.00

A
lo

ne
 / 

in
de

pe
nd

en
tly

 in
 w

or
k 

gr
ou

ps
 / 

te
am

s

TOP AND BOTTOM QUARTILE ON AGE
Youngest workers

Oldest workers

Error Bars show Mean +/- 1.0 SE

Dot/Lines show Means

High Panels / c
ubicle (>54”)

Low Panels / C
ubicle (<54”)

Age difference (median split) in 
collaborative work as a function 
of office enclosure; this trend 
does not depend on job level, 
job role, or gender. 
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AGE AND COLLABORATION WORK TRENDS IN NORTH AMERICA

Brand, J.L. (2008), “Office Design Challenges” from Are Gen-Y’s Brains “Modular” or “UnConscious”? 04.09

Younger office workers spend a greater portion of their time working 
in groups or teams than older employees. This trend increases in more 
open work environments and for younger employees (Brand, 2008). 

GENERATIONS SUMMARY

Some considerations:  

•	 Employees should be prepared for the shift from personal territories and dedicated 
individual space to group and team territories.

•	 Provide collaborative zones proximal to individual work areas.

•	 Private offices or work areas are still needed for concentrative, individual work. 

•	 If possible, group and individual work activities should be acoustically separated.

These benefits can be provided by a variety of work areas differing in size, formality, and privacy 
levels, which allow workers to self-select appropriate environments for various tasks. 

Given the long-term trend toward greater collaboration, office 
environments should be designed to accommodate this shift.


